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Meet the demand management
goals of your organization

Help your key Residential and
Commercial customers:

o Improve energy efficiency
o Cope with high energy prices

o Select new technologies to
improve quality of life and
increase productivity

“Our customers love the workshops
the CH&R team conducts because
they provide practical, low cost
strategies for reducing energy
consumption”

- Market Manager, Midwest Utility

“The Summit Meeting far exceeded
my expectations. 1 will be
following up on several
applications discussed during the
meeting”

- Large Account Manager,
Northeastern Utility

Global Energy Partners, LLC

Technology Application

2008 Membership Programs

Commercial, Healthcare
& Residential

Global Energy Partners’ Commercial, Healthcare & Residential (CH&R)
Membership Program focuses on advancing energy efficiency, demand
response and innovative technology applications in the CH&R sectors. In this
collaborative program, Global's expert team guides members to deliver
energy savings, peak demand reductions, and greenhouse gas reductions to
commercial, healthcare, and residential customers.

The CH&R Membership Program provides guidance at a fraction of the cost
of in-house development or proprietary consulting. Fees are minimized by the
multi-client membership, but the deliverables are tailored to each specific
member’s needs through inquiry access to experts, on-site visits, and by
enabling each member to drive topics for publications and reports.

The CH&R Program assists members to:
¢ Reach utility energy efficiency and peak load management objectives
e Improve customer communications and relations
e Save customers money

e Enable customers to benefit from reduced greenhouse gas emissions

Meeting your needs and those of your Residential and
Commercial Customers

Residential and commercial utility customers account for 21% and 18%,
respectively, of total U.S. energy consumption and 37% and 35%,
respectively, of total U.S. electricity consumption. Residential and
commercial sector electric sales continue to grow as the U.S. population
increases.

Many commercial customers are looking for ways to address increasing
energy costs and indoor air quality concerns but do not have the resources in
house to take advantage of new technologies and strategies. Residential and
commercial customers need help learning about new, more efficient
technologies that will save them money and improve their quality of life.

Energy companies can assist residential and commercial customers in
becoming more energy efficient and at the same time attain significant
demand reduction. In addition, where temporary peak demand reduction is
needed, commercial customers can be very good candidates to participate in
demand response programs.

The 2008 CH&R Membership Program will provide members with guidance
on best practices, benchmarking and advanced technologies that will benefit
energy companies and their customers through:

o Efficient Load Management

o Energy Efficiency and Demand Response Solutions

e Strategies and Technologies for Improved Indoor Air Quality
e Guidance on Technology Demonstrations and Pilot Programs

o Staff and Customer Training Opportunities



Commercial, Healthcare and Residential Program Deliverables ——— —

Technical Reports/Tech Reviews/Fact Sheets
e Two or more technical documents providing practical information on key energy efficiency
technologies and strategic issues impacting commercial, healthcare, and residential customers.
These documents can be branded to your energy company to share with your customers. Our
program experts and members collaborate to decide each year’s topics. Potential topics for 2008:
> Simplified guide to energy efficiency in retail and food service
HVAC technologies for diverse climates
Strategies for implementing successful energy efficiency programs for commercial customers
Commercial energy efficiency guidebook (tech reviews on two or more technologies added)
Demand response technologies for residential and commercial customers
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Quarterly Newsletter
e The quarterly newsletter, Commercial and Residential Power Tools, features original articles and
analysis of trends and technologies shaping energy use in the commercial and residential sectors.

> Commercial and Residential Power Tools can be customized with your utility logo and contact
information for distribution to your customers

One Day Workshop
e Our program manager will conduct a workshop at a location of your choice for your staff and/or a
group of your customers. The agenda is agreed between you and our program manager to suit
your objectives.

One Day Visit to One or Two Key Customers’ Facilities
e Our program manager will accompany you to conduct a walk through of one or two of your
customers’ facilities to identify energy efficiency and/or demand response opportunities.

Resource Library
¢ An expanding web-based resource library of over 120 technical reviews and fact sheets profiling
innovative technology applications and energy efficiency best practices.
> Includes original content developed and updated by Global as well as the best publicly available
content screened by Global for quality and relevance

Web Tools and Calculators
o Web-based tools to help calculate the energy impacts of energy-use technologies.

Summit Meeting
e Complimentary registration for Global's annual Summit Meeting.
> A venue to hear new technical presentations and discuss current and future program activities
> The meeting is typically hosted in conjunction with one of our members

Inquiry Privileges
e Our experts are on-call via phone and e-mail to quickly answer questions on energy use and new
technologies, speak with your customers if appropriate, and direct members to appropriate
resources

Webcasts
e Webcasts to educate members and their customers on timely technical subjects.

For More Richard Milward
Information Program Manager
Please (925) 284-3780 x109
Contact: rmilward@gepllc.com
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